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ȒÅġÙɟ ŢÜɟÞÑ ¾ɟ×ɟxÙ×, ÔȏÏx×ɟ 

`-¾ɟ×ɟxÙ×¾ɨ ÒȎØÃ×ɪ 

 lj=;+= @))* ;fndf :yfkgf ePsf] u[x dGqfnosf] gfd @)!& ;fnsf] /fhgLlts kl/jt{g 

kZrft u[x k~rfot dGqfno agfOPsf] xf] . /f0ffsfndf zf;ssf cfb]z lgb]{zg / 3f]if0ffnfO{ 

gful/s tx;Dd k'¥ofpg s8fOsf ;fy sfof{Gjog ug,]{ hgtfsf] hLpwgsf] ;'/Iff eGbf klg /f0ff 

zf;gsf] la/f]w ug]{x?nfO{ lgoGq0f ub}{ zf;g ;+rfng ug]{ p2]Zon] ef}uf]lns?kdf k|zf;lgs 

s]Gb|sf] ?kdf tf]lsPsf y'd, uf}8f jf Onfsfdf laleGg txsf a8fxflsdsf] sfof{no /xg] Joj:yf 

/x]sf] kfOG5 . o; k|sf/sf sfof{nox?df /f]njf nf /f0ff zf;sx?s} ljZjf;kfq JolQm dWo]af6 g} 

a8fxflsd d's// x'g] k|rng /x]sf] kfOG5 . a8fxflsdx?sf] d'Vo sfd k|zf;lgs lgoGq0f / 

/f0ffx?n] hf/L u/]sf ;gb cfb]zx?sf] kfngf u/fpg' lyof] . lj=;+=@)!* ;fndf g]kfnnfO{ !$ 

c+rn / #% lhNnf kl5 &% lhNnfdf ljefhg u/]kl5 x/]s lhNnfdf ;/sf/sf] k|d'v k|ltlgwLsf] 

?kdf sfo{ ug{ k|zf;lgs k|d'vsf] ?kdf k|d'v lhNnf clwsf/L /xg] Joj:yf ul/of] . pRr:tl/o 

ljs]lGb|s/0f cfof]u, @)@) sf] k|ltj]bgn] k~rfot ljsf; ;ldlt / tTsflng k~rfot ljsf; 

clwsf/LnfO{ ;d]t lhNnf sfof{no k|zf;g zfvf cGtu{t /flvof] . 

 :yfgLo k|zf;g P]g @)@* k|f/De eP kl5 dfq k|d'v lhNnf clwsf/Lsf sfd st{Jo / 

clwsf/x?sf] :ki6 Joj:yf ePsf] kfOG5 . lj=;+= @)#& ;fndf u[x dGqfnoaf6 k~rfot ;DaGwL 

sfd 5'6\ofP/ kl5 ljsf; lgdf{0f ;DaGwL sfo{x? k~rfot ljsf; dGqfnoaf6 zflGt ;'/Iff Pjd\ 

:yfgLo k|zf;g ;DaGwL sfo{x? lhNnf k|zf;g sfof{noaf6 ;Dkfbg x'g z'? eof] . @)&$ ;fndf 

;+l3otf ljsf; ;+u} k'nsf] ?kdf lhNnf k|zf;g sfof{no /x]sf] 5 . 

 d'n'sdf zflGt ;'Joj:yf / ;'/Iff sfod u/L hgtfsf] lhpwg / :jtGqtfsf] ;+/If0f ug'{ 

u[x k|zf;gsf] d'Vo sfo{ xf] . u[x k|zf;gnfO{ ;jn / ;Ifd agfO{ hgtfdf ;'/Iffsf] k|Tofe'lt 

lbnfO{ zflGt ;'Joj:yf / cdg rog sfod /fVg, ;]jfk|jfxnfO{ k|efjsf/L agfpb} ;'zf;g k|jw{g 

ug{, ljkb\sf ;dodf tTsfn p4f/ tyf /fxt pknJw u/fpgsf ;fy} ljsf; lgdf{0f nufot 

sfo{x? ;dGjofTds e'ldsf lgjf{x ug{ / lhNnf txdf ;/sf/sf] k|d'v k|ltlglwsf] ?kdf sfo{ ug{ 

lhNnf k|zf;g sfof{nox?sf] u7g ePsf] xf] h;sf] g]t[Tj k|d'v lhNnf clwsf/Ln] ug]{ Joj:yf 

/x]sf] 5 .  

 alb{of lhNnf z'?df afFs]alb{of uf]Zjf/f cGtu{t g]kfnu+h a8fxflsdsf] sfof{noaf6 

k|zfl;t /x]sf] kfOG5 . ldlt @)@) ;fndf xfnsf] lhNnf ;dGjo ;ldltsf] sfof{no /x]sf] :yfgdf 

k|yd k6s tTsflng u'nl/of uf=lj=;= j8f g+= ! l:yt 3/ ef8fdf lnO{ sfof{no :yfkgf u/L 

k|yd k|d'v lhNnf clwsf/Lsf] ?kdf >L nf]s]Gb|/fh zdf{n] sfof{/De u'g{' ePsf] clen]vn] b]vfp5 

. ljleGg /fhgLlts ptf/r9fa kl5 sfof{non] ldlt @)^# ;fndf xfn u'nl/of g=kf= j8f g+= ^ 

df cf¢g} ejg lgdf{0f u/L ;]jf ;~rfng ub{} cfO/x]sf] 5 . 
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a -ĦÛȻÒ Ø Ţ¾ȗȑÍɪ 
 lhNnf k|zf;g sfof{nox?sf] ;+u7gfTds ;+/rgf lhNnfsf] ef}uf]lns If]qkmn, k|zf;lgs 

s]Gb| Pjd\ sfo{rfk, hg;+Vofsf] a;f]af; tyf zx/Ls/0f, Jofkfl/s tyf cfly{s ultljlw, lgjf{rg 

If]q cflbsf cfwf/df ul/Psf] kfOG5 . ;/sf/af6 hgtfx?nfO{ pknJw u/fpg' kg]{ ;fwf/0f 

k|s[ltsf ;]jf ;'ljwf pknJw u/fpg] ;fwf/0f k|s[ltsf] sfof{no xf] . o; sfof{nosf] d'Vo sfd 

lhNnfdf zflGt ;'/Iff / ;'Joj:yf sfod u/fpg] xf] . ;]jf k|jfxnfO{ ;xh, ;/n / ;'ne?kdf 

hgtfsf] 3/b}nf]df k'¥ofpg] g]kfn ;/sf/sf] gLltsf sf/0f hg;+Vof / a;f]af;sf cfwf/df 

3/b}nf]af6 g} ;]jf k|fKt ug{ :yfoL ;+/rgfsf] ?kdf b'O j6f Onfsf k|zf;g sfof{no /fhfk'/ / 

afF;u9L :yfkgf ePsf 5g\ eg] cfjZostf cg';f/ ;do ;dodf 3'lDt ;]jfx? ;d]t ;~rfng 

ug]{ ul/Psf] 5 . 

 ljutdf alb{of lhNnfdf /fhkqf+lst l4lto >]0fLsf] clws[t k|d'v lhNnf clwsf/L /xg] 

Joj:yf ePsf]df @)%) ;fn b]lv /fhkqf+lst k|yd >]0fLsf] clws[t k|d'v lhNnf clwsf/L /xg] 

Joj:yf 5 . Onfsf k|zf;g sfof{no /fhfk'/ / afF;u9L tyf sf/fuf/ sfof{no alb{of o; cGtu{t 

k|ToIf dftxtdf /xg] lgsfosf] ?kdf /x]sf] 5 . zflGt ;'/Iff ;'Joj:yf sfod u/L ;j{;fwf/0f 

gful/s hLjgnfO{ ;fdfGo t'Nofpg g]kfn k|x/L, ;z:q k|x/L an g]kfn tyf g]kfn ;/sf/sf 

cGo lgsfox?sf] kl/rfng tyf lgoGq0f / /fli6«o cGt/f{li6«o u}/;/sf/L ;+3;:yfx? ;~rf/ 

dfWod Pjd\ gful/s ;dfh;+u lg/Gt/ / k|ToIf ;dGjo tyf ;Dks{ /xg] ub{5 eg] lhNnf k|zf;g 

sfof{non] ;+3, k|b]z, lhNnf / :yfgLo txdf k'nsf] ?kdf g]kfn ;/sf/sf] k|ltlglw lgsfosf] 

?kdf sfo{ ub{5 .  

b- }ǥɭĤ× 

1. ÜɟȒęÍ ÞȓØàɟ Ø Þȓģ×ÛĦÎɟ  
2. ÞÖęÛ× Ø 
3. ÞȓÜɟÞÑ 

c- ¾ɟÖ, ¾Íxģ× Ø yκÐ¾ɟØɪ 

 hgtfsf] dfu / cfwf/e't cfjZostf cg'?k u[x k|zf;gnfO{{ ;~rfng u/L lhNnf leq 

e/kbf]{ zflGt ;'/Iff k|bfg ug'{ lhNnf k|zf;g sfof{nosf] d'Vo sfo{ /x]sf] 5 . 

 lhNnfdf zflGt ;'Joj:yf / ;'/Iff sfod u/L hgtfsf] lhpwg / :jtGqtfsf] ;+/If0f ug'{ 

lhNnf k|zf;g sfof{nosf] d"ne't p2]Zo xf] . o;sf ;fy} lhNnfdf g]kfn ;/sf/sf] k|ltlglwsf] 



7 

 

?kdf /xL ;fj{hlgs ;]jf ljt/0f (Public Service Delivery) nfO{ k|efjsf/L agfO{ ;'zf;gsf] 

k|Tofe"lt u/fpg] ;d]tsf p2]Zox?sf ;fy o; sfof{nosf sfo{x? o; k |sf/ 5g\ . 

¶ lhNnf leqsf] cfGtl/s ;'/Iff ;DalGw gLlt, of]hgf tyf sfo{qmdsf] th'{df, sfof{Gjog, 

cg'udg / d'NofÍg, 

¶ zflGt, ;'Joj:yf tyf sfg"gL Joj:yfsf] kfngf ug]{ u/fpg], 

¶ xftxltof/ / v/vhfgfsf] Ohfht gljs/0f tyf lgoGq0f, 

¶ lj:kmf]6s kbfy{ lgoGq0f, 

¶ u}/;/sf/L ;+3;+:yf, 

¶ sd{rf/L tyf :yfgLo k|zf;g, 

¶ gful/stf, /fxbfgL / cGo kl/rokq ljt/0f, 

¶ pkef]Stf xs lxt ;+/If0f, ahf/ cg'udg tyf Ifltk"lt{ ;DaGwL, 

¶ cfk|af;g tyf k|jf;g, 

¶ lty{:yfg / lty{ofqL, 

¶ sNof0f wg / a]jfl/;]] wg, 

¶ lr7\7f, h'jf, cflbsf] lgoGq0f, 

¶ ;fj{hlgs :yfgdf cjf~5lgo Jojxf/sf] /f]syfd, dfbs kbfy{, ;fj{hlgs ck/fw cflbsf] 

lgoGq0f, 

¶ ljkb\ Joj:yfkg, 

¶ ;fj{hlgs rGbf ;+sngsf] lgodg / lgoGq0f, 

¶ nfu' cf}ifw lgoGq0f, 

¶ cGt/fli6«o ;Ldf, ;Ldf:tDesf] ;'/Iff / ;Ldf k|zf;g, 

¶ sf/fuf/ Joj:yfkg,  

¶ ;+ul7t ck/fw lgoGq0f, 

¶ gful/s txdf /fhgLlts, ;fdflhs, cfly{s, ;f+:s[lts Pjd\ ;fDk|bflos ;fdf~h:o / 

;befj sfod ug{ ;dGjo tyf ;Djfbsf] jftfj/0f k|jw{g ug]{, 

¶ jftfj/0f jg ;/;kmfO{ k|jw{g, 

¶ ljljw l;kmfl/; 

¶ tfn's lgsfoaf6 tf]lsPsf tyf cGo ljifout sfof{nox?nfO{ gtf]lsPsf] cfjZos sfo{x? 

¶ lhNnf:t/df g]kfn k|x/L / ;z:q k|x/L an g]kfnsf] kl/rfng ug]{ 

¶ lhNnf:t/df g]kfnL ;]gf;+u ;'/Iff ;dGjo ug]{ 
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¶ /fli6«o cg';Gwfg lhNnf sfof{no;+u ;dGjo, ;"rgf ;+sng / ljZn]if0f ug]{  

¶ 8«f]g p8fgsf] cg'dlt lbg]  

¶ lhNnf leq x'g] ljleGg sfo{qmdsf] cg'dlt Pjd\ pT;jx?df ;'/Iff Joj:yf ldnfpg] 

¶ ljb]zL gful/ssf] lhNnfdf pkl:ylt / ultljlwsf] lgodg ug]{ 

¶ lhNnfdf h8fg ePsf JolQmut, ;:yfut / ;fj{hlgs k|of]gsf l;l; l6lesf] nfut /fVg], 

¶ lhNnfdf ;~rflnt ljsf; lgdf{0f sfo{df ;xof]u, ;dGjo tyf ;xlhs/0f ug]{, 

¶ sd{rf/L k|zf;g ;DalGw sfo{ ug]{, 

¶ lgjf{rg ;DaGwL u[x dGqfno / lgjf{rg cfof]usf] cfb]z lgb]{zg sfof{Gjog ug]{ . 
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d- Àȗß ŢÜɟÞÑÞɰÀ ÞĞÛȒęÐÍ ¥Ñ ÍÎɟ ȑÑ×Ö Ø ĕ×ÞÖɟ ȒÅġÙɟ ŢÜɟÞÑ ¾ɟ×ɟxÙ×¾ɨ 
ÕȕεÖ¾ɟ 

 






























































































