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j=;+= @))* ;fndf .yfkgf ePsf] u[x dGgfnosf] gfd @)!& ;fnsf] /fhgLlts kl/jt{g
kZrft u[x k~rfot dGgfno agfOPsf] xftnd0kf;ssf cfb]z Igb{zg / 3f]ifOffnfO{
gful/s tx;Dd k'¥ofpg s8fOsf ;fy sfof{Gjql hgtfsf] hLpwgsf] ;'/Iff &gfOff
zf;gsf] la/flw ugl{x?nfO{ IgoGqOf ub}{ zf,g ;+rfng ug]{ p2]Zon] efiuf]ins?kdf |
s]Gb|sf] ?kdf tfllsPsif}8f jf OnfsfdhlleGg txsf a8fxflsdsf] sfof{no /xg] Joj:yf
Ix]sf] kfOGH k|sf/sf sfof{nox?df jfinf /fOfizf;sx?s} ljZjf;kfq JolQm dWo]af6 g}
a8fxflsd d's// x'g] k|rng /x]sf] kfOG5 . a8fxflsdx?sf] d'Vo sfd k|zf;lgs 1goGqO!
[fOffx?n] hf/L u/]sf ;gb cfb]zx?sf] g’ lyof] . lj=;+=@)!* ;indf glkfnnfO{ !$
c+rn / #%hNnf kI5 &% IhNnfdf ljefhg u/]kl5 x/]s IhNnfdf ;/sf/sf] k|d'v k|ltigwLsf]
?kdf sfo{ ug{ k|zf;lgs k|d'vsf] ?kdf k|d'v InNNnf clwsf/L /xg] Joj:yf ul/of] . pRr:tl/o
ljs]IGb|s/Of cfof@) @) sf] k|lItifpdk~rfot ljsf; ;Idlt / tTsfing k~rfot ljsf;
clwsf/LnfO{ ;d]t InNnf sfof{no k|zf,g zfvf cGtu{t /flvof] .

'yfgLo k|zf;g P]g @)@* k|f/De eP KI5 dfg k|d'v InNnf clwsf/Lsf sfd st{Jo
clwsf/x?sf] :ki6 Joj.yf ePsf] kfOG5 . |j=;+n@i)é& dGgfnoaf6 ki=baGwL
sfd 5'®fP/ KI5 ljsf; Igdf{Of ;DaGwL sfo{x? k~rfot ljsho&d§izfIGt ;'/Iff P|d
'yfgLo kf;g ;DaGwlo{x? InNnf k|zf;g sfof{noaf6 ;Didlxy? eof|@&$ ;fndf
;+3otf |jsf; ;+u} k'nsf] ?kdf InNnf k|zf;g sfof{no /x]sf] 5 .

d'n'sdizfIGt ;'Joj.yf / ;'/Iff sfod u/L hgtfsf] Inpwg / :jtGqtfsf] ;+/1fOf ug'{
u[x Kk|zf;gsf] d'Vo sfo{ xf] . u[x k|zf,gnfO{ ;jn / ;Ifd agfO{ hgtfdf ;'/Iffsf] k| Tofe'l
lbnfO{ zflGt ;'Joj:yf / cdg rog sfod /fVq, ;]jfk|jfxnfO{ k|efjsf/L agfpb} ;'zf,g k|jw{g
ug{,jkbsf ;dodf tTsfn p4f/ tyf /fxt pkndw u/fpgf ;fy} ljsf; Igdf{Of nufot
sfo{x? ;dGjofTds e'ldsf Igjf{x ligfinf txdf ;/sf/sf] k|d'v K|ltlglwsf] ?kdf sfo{ ug{
IhNNnf k|zf;g sfof{nox?sf] u7g ePsf]stfglfT] k|d'v InNnf clwsf/Ln] ug]{ Joj:yf
IX]sf] &

alb{of IhNnf z'?df afFs]alb{of uf]Zjf/f cGtu{t glkfnu+h a8fxflsdsf] sfof{r
K|zfl;t /X]sf] KFOGS5 . IdIt @) @) ;fndf ¥iiNstf ;dGjo ;ldIsf] sfof{no /x]sf] :yfgdf
Klyd k6s tTsflng u'nl/of uf=lj=;= j8f g+=! L.yt 3/ ef8fdf InO{ sfof{no :yfkgf u/L
Klyd Kk|d'v InNnf clwsf/Lsf] ?kdf >L nf]s]Gb|/th zdf{n] sfogl&dwj{RS5]
. ljleGg /fhgLlts ptf/r9fa ki5 sfof{non] IdIit @)"# ;fndf xfn u'nl/of g=kf2 |8f g+=
dicf ¢g} ej g | gdifcfo®$flsu/ L ;]1jf ; ~rfng
5
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IhNNf k|zf;g sfof{nox?sf] ;+u7gfTds ;+/rgf InNnfsf] effuf]lins Ifjgkmn, k|zf;
s]Gb| Rgdo{rfk, hg;+Vofsf] a;f]af; tyf zx/Ls/Of, Jofkfl/s tyf cfly{s ultljlw, Igjf{rg
Ifl]q cflosf cfwf/df ul/Psf] kfO@ES/af6 hgtfx?nfO{ pkndw u/fpg" kg]{ ;fwf/Of
k|gltsf ;]jf ;'ljiwf pkndw u/fpg] ;fwf/Of k|s[ltsf] sfof{no xf] . o; sfof{nosf] d'Vo sfd
IhNnfdf zflGt ;'/Iff / ;'Joj.yf sfod u/gp xf] ;])jf k[jfxnfO{ ;xh, ;/n / ;'ne?kdf
hgtfsf] 3/b}nf]ldf k'*¥ofpg] glkfn ;/sf/sf] gLltsf sf/Of hg;+Vof / a;flaf;sf cfwif/df
3/b}nflaf6é g} ;]jf k|fKt ug{ :yfoL ;+/rgfsf] ?kdf b'O j6f Onfsf k|zf;g sfof{no /thfk’,
afF;u9L :yfkgf ePshég] cfjZostf cg';f/ ;do ;dodf 3'IDt ;Jjfx? :d]t ;~rfng
ugl{ ul/Psf] 5 .

jutdf alb{of IhNnfdf /fhkqgf+Ist |4lto >]OfLsf] clws|t k|d'v IMNnikglwsf
Joj:yf ePsfld@)%) ;frb]lv /fhkqgf+ist k|yd >]OfLsf] clws[t k|d'v IhnNnf clwsf/L /xg]
Joj:yf 5. Onfsf k|zf;g sfof{no /thfk'/ / afF;u9L tyf sf/fuf/ sfof{no alb{of 0; cGtu{t
K|Tolf dftxtdf /xg] Igsfosf] ?kdf /x]sf] 5 . zfIGt ;'/Iff ;'Joj.yf sfof;bk/Of
gful/s hLjgnfO{ ;fdfGHofpglkfn k|x/L, ;z:q k|x/L gikfrntyf g]kfn ;/sf/sf
cGo Igsfox?sf] kl/rfng tyf IgoGqOf / /fli6«fee@tih}/;/sf/L ;+3;:yfx? ;~rf/
dfWod Pygiful/s ;dfh;+u Ig/Gt/ / k| Tolf ;dGjo tyf ;Dks{ /xg] ub{5 eg] InNnf k|zf;g
sfof{noni+3, k|b]z, InNnf/fglLo xdf k'nsf] ?kdf g]kfn ;/sf/sf] k|ltlglw Igsfosf]
?kdf sfo{ ub{5 .

b-} gl Hx
1. URl p@ay @pgxUH |
2. pOe U
3. bppN

C-%y Ml xgx @ ykb¥%) @1
hgtfsf] dfu / cfwf/e't cfjiZostf cg'?k u[x k|zf,ghf®@fg u/L InNnf leq
e/kbf]|{ zfIGt ;'/Iff k|bfg ug'{ InNnf k|zf;g sfdNosipx]sf] 5 .

IhNnfdf zfIGt ;'Joj:yf / ;'/Iff sfod u/L hgtfsf] lhpwg / :jtGqtfsf] ;+/1fOf ug'{
IhNnf k|zf;g sfof{nosf] d"ne't p2]Zo xf] . o;sf ;fy} INNnfdf g]kfn ;/sf/sf] k|ltiglwsf
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?kdf /xL ;fi{hlgs ;]jf Ijt/Of (Public Service DeliverynfO{ k|efjsf/L agfO{ ;'zf;gsf]
k| Tfe"It u/fpg] ;d]tsf p2]Zox?sf ;fy o; sfof{nosf sfo{k7f/ 5g\.

T IhNniegsf] cfGtl/s ;'/Iff ;DalGw gLlt, of]hgf tyf sfo{gmdsf] th'{df, sfof{Gjor
cg'udg / d'Noflg

zflGt, ;'Joj:yf tyf sfg"gL Joj:yfsf] kfngf ug]{ u/fpg],

xftxltof/ / vivhfgfsf] Ohfht gljs/Of tyf IgoGqOf,

lj:kmf]6s kbfy{ IgoGqOf,

u}/;/stiL ;+3;+:yf,

sd{rf/L tyf:yfgLo K|zf;qg,

gful/stf, /fxbfgL / cGo kl/rokq Ijt/Of,

pkef]Stks Ixt ;+/IfOf, ahf/ cg'udg tyf Ifltk"It{ ;DaGwL,

cfklaf;g tyf k|jf;g,

Ity{:yfqg / Ity{ofqL,

sNofOf wg / ajjfj/wg,

Ir7vf, h'jf, cflbsf] IgoGqoOf,

fi{hlgs :yfgdf cjf~5lgo Jojxf/sf] /f]syfdfbs kbfy{, ;fi{hlgs ck/fw cflbsf]
lgoGqOf,

ljkb\Joj:yfkg,

;fi{hlgs rGbf ;+sngsf] Igodg / IgoGqoOf,

nfu' cflifw IgoGqoOf,

cGt/fli6«o ;Ldf, ;Ldf:tDesf] ;'/Iff / ;Ldf k|zf;g,

sf/fuf/ Joj.yfkg,

;+ul7t ck/fw 1IgoGqOf,

gful/s txdf /fhgLlts, ;fdflhs, cfly{s, #:s[lts Pj&;fDk|bflos ;fdf~h:o /
;befj sfod ug{ ;dGjo tyf ;Djfbsf] jftfj/Of k|jw{g ug]{,

Jttfj/Of jg ;/;kmfO{ k|jw{g,

ljljw ;kmfl/;

tfn's Igsfoaf6 tf]lsPsf tyf adjifout sfof{nax?nfO{ gtf]IsPsf] cfjZos sfo{x?
IhNnf:t/df glkfn k|x/L / ;z:q k|x/Lggkfnsf] kl/rfng ug]{

IhNnf:t/df g]kfnL ;]1gf;+u ;/Iff ;dGjo ug]{

=4 =2 242222252

=4 =8 =4 4 A 48 =2

=4 =4 =4 A =2
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/flib«o cg';Gwfg IhNnf sfof{no;+u ;dGjo, ;"rgf ;+sng / |jZn]ifOf ug{
8«f]g p8fgsf] cg'dlt Ibg]

IhNnf leq x'g] ljleGg sfo{gmdsf] cgil;Rjedf ;'/Iff Joj.yf Idnfpg]
jb]zL gful/ssthNnfdf pkl:ylt / ultljlwsf] Igodg ug]{

IhNnfdf h8fg ePsf JolQmut, ;:yfut / ;fi{hlgs k|oflg&ldsf] nfut /fVq],
IhNnfdf ;~rfInt ljsf; Igdf{Of sfo{ddof]u, ;dGjo tyf ;xlhs/Of ug}{,
sd{rf/L k|zf;g ;DalGw sfo{ ug}{,

lgjf{rg ;DaGwL u[x dGdéjigrg cfoflusf] cfb]z Igb]{zg sfof{Gjog ug]{ .
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